
Operations Survey of Division Satisfaction

NO MEASURE CRITERIA IMPORTANCE

ENVIRONMENT HEALTH & SAFETY Provide Rating
1 = not at all important     

5 = very important
Strongly 

Agree Agree Neither Disagree
Strongly 
Disagree N/A

1 EH&S provides excellent service and support for:
 - Waste Pickup

 - EH&S Division Liaison

 - EH&S Training

 - EH&S Technically competent staff

2 Quality EH&S provides high quality services, products and infrastructure

3 Time The services provided by EH&S are delivered in a timely manner

4 Cost The products and services provided by EH&S are cost effective

5 Communication People in EH&S communicate well with us

Comments:

Comments:

Comments:

Comments:

ASSESSMENT

Select One

Comments:

Comments:

Specific Services

Comments:

Comments:
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Operations Survey of Division Satisfaction

NO MEASURE CRITERIA IMPORTANCE

ENVIRONMENT HEALTH & SAFETY Provide Rating
1 = not at all important     

5 = very important
Strongly 

Agree Agree Neither Disagree
Strongly 
Disagree N/A

6 Innovation EH&S is innovative in its approach to supporting us

7 Support for 
Mission

EH&S provides products and services that support our division's 
mission

8 Overall Overall, EH&S provides us with excellent services and support

Comments:

Comments:

Comments:

ASSESSMENT

Select One
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Operations Survey of Division Satisfaction

NO MEASURE CRITERIA IMPORTANCE

ENGINEERING Provide Rating
1 = not at all important     

5 = very important
Strongly 

Agree Agree Neither Disagree
Strongly 
Disagree N/A

1 Specific Services Engineering provides excellent service and support for:

 - Engineering staffing

 - Shops

 - Design Tools

2 Quality Engineering provides high quality services, products and 
infrastructure

3 Time The services provided by Engineering are delivered in a timely 
manner

4 Cost The products and services provided by Engineering are cost 
effective

5 Communication People in Engineering communicate well with us

Comments:

Comments:

Comments:

Comments:

Comments:

Comments:

Comments:

ASSESSMENT

Select One
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Operations Survey of Division Satisfaction

NO MEASURE CRITERIA IMPORTANCE

Provide Rating
1 = not at all important     

5 = very important
Strongly 

Agree Agree Neither Disagree
Strongly 
Disagree N/A

6 Innovation Engineering is innovative in its approach to supporting us

7 Support for 
Mission

Engineering provides products and services that support our 
division's mission

8 Overall Overall, Engineering provides us with excellent services and 
support

Comments:

Comments:

ENGINEERING Select One

Comments:

ASSESSMENT
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Operations Survey of Division Satisfaction

NO MEASURE CRITERIA IMPORTANCE

FACILITIES Provide Rating
1 = not at all important     

5 = very important
Strongly 

Agree Agree Neither Disagree
Strongly 
Disagree N/A

1 Specific Services Facilities provides excellent service and support for:

 - Operations and Maintenance

 - Technical Services

 - Projects

 - Facilities Planning

 - Site Services

2 Quality Facilities provides high quality services, products and 
infrastructure

3 Time The services provided by Facilities are delivered in a timely manner

4 Cost The products and services provided by Facilities are cost effective

Comments:

Comments:

Comments:

ASSESSMENT

Select One

Comments:

Comments:

Comments:

Comments:

Comments:
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Operations Survey of Division Satisfaction

NO MEASURE CRITERIA IMPORTANCE

Provide Rating
1 = not at all important     

5 = very important
Strongly 

Agree Agree Neither Disagree
Strongly 
Disagree N/A

5 Communication People in Facilities communicate well with us

6 Innovation Facilities is innovative in its approach to supporting us

7 Support for 
Mission

Facilities provides products and services that support our 
division's mission

8 Overall Overall, Facilities provides us with excellent services and support

Comments:

Comments:

Comments:

Comments:

ASSESSMENT

FACILITIES Select One
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Operations Survey of Division Satisfaction

NO MEASURE CRITERIA IMPORTANCE

INFORMATION TECHNOLOGIES & SERVICES Provide Rating
1 = not at all important     

5 = very important
Strongly 

Agree Agree Neither Disagree
Strongly 
Disagree N/A

1 Specific Services ITSD provides excellent service and support for:

 - Email, calendar and web services

 - Computer support (incl. Help Desk and support for PCs Macs and Unix
systems)

 - Computer Backup Services

 - Computer Networking

 - Data Warehouse and reporting

 - Application Development & Maintenance

 - Computer Protection

ASSESSMENT

Comments:

Select One

Comments:

Comments:

Comments:

Comments:

Comments:

Comments:
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Operations Survey of Division Satisfaction

NO MEASURE CRITERIA IMPORTANCE

INFORMATION TECHNOLOGIES & SERVICES Provide Rating
1 = not at all important     

5 = very important
Strongly 

Agree Agree Neither Disagree
Strongly 
Disagree N/A

Specifics cont'd ITSD provides excellent service and support for:

 - Telephone Services

 - Library

 - Publications

2 Quality ITSD provides high quality services, products and infrastructure

3 Time The services provided by ITSD are delivered in a timely manner

4 Cost The products and services provided by ITSD are cost effective

5 Communication People in ITSD communicate well with us

ASSESSMENT

Comments:

Comments:

Comments:

Comments:

Comments:

Comments:

Comments:

Select One
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Operations Survey of Division Satisfaction

NO MEASURE CRITERIA IMPORTANCE

INFORMATION TECHNOLOGIES & SERVICES Provide Rating
1 = not at all important     

5 = very important
Strongly 

Agree Agree Neither Disagree
Strongly 
Disagree N/A

6 Innovation ITSD is innovative in its approach to supporting us

7 Support for 
Mission

ITSD provides products and services that support our division's 
mission

8 Overall Overall, ITSD provides us with excellent services and support

ASSESSMENT

Comments:

Select One

Comments:

Comments:
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Operations Survey of Division Satisfaction

NO MEASURE CRITERIA IMPORTANCE

FINANCIAL SERVICES Provide Rating
1 = not at all important     

5 = very important
Strongly 

Agree Agree Neither Disagree
Strongly 
Disagree N/A

1 Specific Services Financial Services provides excellent service and support for:

 - Accounts Payable

 - Cost Accounting

 - Financial Analysis

 - General Accounting

 - Sponsored Projects

 - Procurement

 - Management

Comments:

ASSESSMENT

Select One

Comments:

Comments:

Comments:

Comments:

Comments:

Comments:
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Operations Survey of Division Satisfaction

NO MEASURE CRITERIA IMPORTANCE

FINANCIAL SERVICES Provide Rating
1 = not at all important     

5 = very important
Strongly 

Agree Agree Neither Disagree
Strongly 
Disagree N/A

2 Quality Financial Services provides high quality services, products and 
infrastructure

3 Time The services provided by Financial Services are delivered in a 
timely manner

4 Cost The products and services provided by Financial Services are cost 
effective

5 Communication People in Financial Services communicate well with us

6 Innovation Financial Services is innovative in its approach to supporting us

7 Support for 
Mission

Financial Services provides products and services that support our 
division's mission

8 Overall Overall, Financial Services provides us with excellent services and 
support

Comments:

Comments:

Comments:

Comments:

Comments:

Select One

ASSESSMENT

Comments:

Comments:
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Operations Survey of Division Satisfaction

NO MEASURE CRITERIA IMPORTANCE

HUMAN RESOURCES Provide Rating
1 = not at all important     

5 = very important
Strongly 

Agree Agree Neither Disagree
Strongly 
Disagree N/A

1 Specific Services HR provides excellent service and support for:

 - HR Centers

 - HR Core

2 Quality HR  provides high quality services, products and infrastructure

3 Time The services provided by HR are delivered in a timely manner

4 Cost The products and services provided by HR are cost effective

5 Communication People in HR communicate well with us

ASSESSMENT

Select One

Comments:

Comments:

Comments:

Comments:

Comments:

Comments:
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Operations Survey of Division Satisfaction

NO MEASURE CRITERIA IMPORTANCE

HUMAN RESOURCES Provide Rating
1 = not at all important     

5 = very important
Strongly 

Agree Agree Neither Disagree
Strongly 
Disagree N/A

6 Innovation HR is innovative in its approach to supporting us

7 Support for 
Mission

HR provides products and services that support our division's 
mission

8 Overall Overall, HR provides us with excellent services and support

Select One

ASSESSMENT

Comments:

Comments:

Comments:
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Operations Survey of Division Satisfaction

NO MEASURE CRITERIA IMPORTANCE

PUBLIC AFFAIRS Provide Rating
1 = not at all important     

5 = very important
Strongly 

Agree Agree Neither Disagree
Strongly 
Disagree N/A

1 Specific Services Public Affairs provides excellent service and support for:

 - Government Relations

 - Community Relations

 - Communications

 - Center for Science & Engineering Education (CSEE)

2 Quality Public Affairs  provides high quality services, products and 
infrastructure

3 Time The services provided by Public Affairs are delivered in a timely 
manner

4 Cost The products and services provided by Public Affairs are cost 
effective

5 Communication People in Public Affairs communicate well with us

Comments:

Select One

Comments:

Comments:

Comments:

Comments:

Comments:

Comments:

Comments:

ASSESSMENT
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Operations Survey of Division Satisfaction

NO MEASURE CRITERIA IMPORTANCE

PUBLIC AFFAIRS Provide Rating
1 = not at all important     

5 = very important
Strongly 

Agree Agree Neither Disagree
Strongly 
Disagree N/A

6 Innovation Public Affairs is innovative in its approach to supporting us

7 Support for 
Mission

Public Affairs provides products and services that support our 
division's mission

8 Overall Overall, Public Affairs provides us with excellent services and 
support

Comments:

Comments:

ASSESSMENT

Select One

Comments:
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Operations Survey of Division Satisfaction

ADMINISTRATIVE SERVICES Provide Rating
1 = not at all important     

5 = very important
Strongly 

Agree Agree Neither Disagree
Strongly 
Disagree N/A

1 Specific Services ASD provides excellent service and support for:

 - Administrative Support

 - Budget/Financial Support

 - Travel Services

2 Quality ASD provides high quality services, products and infrastructure

3 Time The services provided by ASD are delivered in a timely manner

4 Cost The products and services provided by ASD are cost effective

5 Communication People in ASD communicate well with us

Select One

Comments:

Comments:

Comments:

Comments:

Comments:

Comments:

Comments:
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Operations Survey of Division Satisfaction

NO MEASURE CRITERIA IMPORTANCE

ADMINISTRATIVE SERVICES Provide Rating
1 = not at all important     

5 = very important
Strongly 

Agree Agree Neither Disagree
Strongly 
Disagree N/A

6 Innovation ASD is innovative in its approach to supporting us

7 Support for 
Mission

ASD provides products and services that support our division's 
mission

8 Overall Overall, ASD provides us with excellent services and support

Comments:

Comments:

Select One

Comments:

ASSESSMENT
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Operations Survey of Division Satisfaction

NO MEASURE CRITERIA IMPORTANCE

OTHER OPERATIONS UNITS Provide Rating
1 = not at all important     

5 = very important
Strongly 

Agree Agree Neither Disagree
Strongly 
Disagree N/A

1 Workforce 
Diversity

Workforce Diversity provides us with excellent service and support

2 Planning and Strategic Development represents division interests 
effectively for the Lab's future

3 Internal Audit Internal Audit provides us with excellent service and support

4 Institutional Programs and Contracts provides us with excellent 
service and support

Comments:

ASSESSMENT

Select One

Comments:

Comments:

Comments:

Institutional 
Programs and 

Contracts

Planning and 
Strategic 

Development
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Operations Survey of Division Satisfaction

NO MEASURE CRITERIA IMPORTANCE

OPERATIONS-WIDE SUMMARY Provide Rating
1 = not at all important     

5 = very important
Strongly 

Agree Agree Neither Disagree
Strongly 
Disagree N/A

1 Support for 
Mission

The services and infrastructure provided by Operations meets our 
division's needs

2 Future Operations understands our strategic objectives and positions its 
infrastructure and services to support our future needs

3 Cost Operations provides cost effective support for Lab Science

4 Integration Operations provides well integrated services that appear seamless 
from our perspective

5 Overall Overall, Operations provides excellent support for our Division

6 Other Is there other feedback that would help Operations support your organization more effectively?

Comments:

Select One

ASSESSMENT

Comments:

Comments:

Comments:

Comments:

Comments:
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